Subject: TDcH / TDmH Equipment File

Date : 22" August 2024

How to download the TDcH / TDmH Equipment File.

1. Set up a Static IP address on your laptop. The default IP Address for the TDcH/TDmH is
192.168.0.100

2. Connect a CAT cable between your laptop and the TDcH / TDmH ‘Ethemet 1’ port.

3. Log onto the TDcH / TDmH Service Tool:

a. After setting up the static IP on your laptop, enter the default IP Address into your browser,
(192.168.0.100).

b. You will see the TDcH / TDmH Service Tool Login page:

TV | COMPACT HEADEMD
Service Tool

Login to configure system

Mame: Triax UK Test TDcH
Product Code:  TDcH 22STC-l

c. Enter the default password, ‘triax1234’ (all lower case, no spaces).
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4. The TDcH /TDmH GUI will open:
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a. Select ‘ADMIN’, and the drop down menu below will open:
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b. Select'Download Equipment File’

c. Save the file, (as downloaded - do not rename).

d. E-Mail the file to support@triax.com

e. Triax UK will raise the license(s) and send you an activation file when the order is received.
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