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Warranty Details: Limited Lifetime Warranty* (All regions) 
90 days of Technical Support 
Next Business Day Hardware Replacement (NBD)* 

ProSUPPORT Installation Contracts N/A 
ProSUPPORT Support Contracts PMB0312-10000S OnCall 24x7 1-year Category 2 

PMB0332-10000S OnCall 24x7 3-year Category 2 
PMB0352-10000S OnCall 24x7 5-year Category 2 
OnCall 24x7 extends the 90-day technical support for standard and 
advanced features to the length of the contract term. 

     
     
     
* This product comes with a limited warranty that is valid only if purchased from a NETGEAR authorized reseller, 
and modifications to product may void the warranty; covers hardware, fans, and internal power supplies—not 
software or external power supplies; see http://www.netgear.com/about/warranty for details. Technical support 
includes basic phone support for 90 days from purchase date and online chat support when purchased from a 
NETGEAR authorized reseller. 
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